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Review SCIS service 

1. Which SCIS service(s) do you use? 

 
Response 

Percent

Response 

Count

SCISWeb 98.4% 1,349

SCIS Subject Headings 37.3% 511

SCIS Authority Files 25.7% 352

  answered question 1,371

  skipped question 0

2. Does SCISWeb provide what you need? 

 
Response 

Percent

Response 

Count

Yes 97.9% 1,342

No 1.2% 16

Not applicable 0.9% 13

 Please comment 305

  answered question 1,371

  skipped question 0

3. Do SCIS Subject Headings provide what you need? 

 
Response 

Percent

Response 

Count

Yes 61.6% 845

No 2.5% 34

Not applicable 35.9% 492

 Please comment 227

  answered question 1,371

  skipped question 0
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4. Do SCIS Authority Files provide what you need? 

 
Response 

Percent

Response 

Count

Yes 42.0% 576

No 1.2% 16

Not applicable 56.8% 779

 Please comment 138

  answered question 1,371

  skipped question 0

5. Do you find SCISWeb easy to use? 

 
Response 

Percent

Response 

Count

Yes 98.1% 1,303

No 0.8% 11

Not applicable 1.1% 14

 Please comment 122

  answered question 1,328

  skipped question 43

6. Do you find SCIS Subject Headings easy to use? 

 
Response 

Percent

Response 

Count

Yes 57.9% 769

No 2.0% 26

Not applicable 40.1% 533

 Please comment 81

  answered question 1,328

  skipped question 43
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7. Do you find SCIS Authority Files easy to use? 

 
Response 

Percent

Response 

Count

Yes 37.3% 495

No 2.3% 30

Not applicable 60.5% 803

 Please comment 65

  answered question 1,328

  skipped question 43

8. In relation to the catalogue record service, could you estimate what percentage of records are found on 

SCIS? 

 
Response 

Percent

Response 

Count

0 - 25 % 0.3% 4

26 - 50 % 1.1% 14

51 - 60 % 1.7% 22

61 - 70 % 3.2% 42

71 - 80 % 14.2% 187

81 - 90 % 40.6% 533

91 - 100 % 37.2% 488

Don’t know 1.8% 23

 Please comment 213

  answered question 1,313

  skipped question 58
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9. What do you do if records are not found on SCIS? You may select more than one option.

 
Response 

Percent

Response 

Count

Catalogue locally 79.2% 1,040

Send items to SCIS cataloguing 

agency
12.6% 166

Use other databases (Please 

specify below)
23.1% 303

Other (Please specify below) 17.4% 228

 Please specify 558

  answered question 1,313

  skipped question 58

10. What value do you place on SCIS services? 

 
Response 

Percent

Response 

Count

Very high 77.2% 1,014

High 19.9% 261

Medium 2.4% 32

Low 0.3% 4

Very low 0.2% 2

 Please comment 241

  answered question 1,313

  skipped question 58
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11. Please tell us a little about yourself. Do you work in a: 

 
Response 

Percent

Response 

Count

Catholic school 17.7% 231

Government school 64.4% 840

Independent school 16.3% 213

Other organisation 1.5% 20

  answered question 1,304

  skipped question 67

12. What is the type of school?

 
Response 

Percent

Response 

Count

Primary 52.2% 681

Secondary 25.9% 338

Both primary and secondary 17.5% 228

Senior secondary (years 11 and 12) 1.8% 24

Middle (years 7 and 8) 1.2% 15

Not applicable 1.4% 18

  answered question 1,304

  skipped question 67
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13. What is the estimated enrolment at your school? 

 
Response 

Percent

Response 

Count

under 100 9.4% 122

101 - 250 15.7% 205

251 - 500 29.2% 381

501 - 1000 29.4% 383

1000 + 14.9% 194

Not applicable 1.5% 19

  answered question 1,304

  skipped question 67

14. What is your role? 

 
Response 

Percent

Response 

Count

Admin officer 4.3% 56

Librarian 22.8% 296

Library assistant 17.0% 221

Library technician 15.3% 199

Teacher librarian 32.0% 415

Other 8.6% 111

 Please indicate if other 182

  answered question 1,298

  skipped question 73

15. Where are you? Please indicate country, and if Australia, let us know your postcode?

 
Response 

Count

  1,298

  answered question 1,298

  skipped question 73
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16. Have you used the training services offered by SCIS? 

 
Response 

Percent

Response 

Count

Yes 24.3% 316

No 75.7% 982

  answered question 1,298

  skipped question 73

17. If you have used the training services offered by SCIS then tell us, what did you think of the value of the 

training?

 
Response 

Percent

Response 

Count

Very high 33.9% 105

High 50.0% 155

Medium 13.9% 43

Low 1.9% 6

Very low 0.3% 1

  answered question 310

  skipped question 1,061

18. Are there aspects of SCIS services you find particularly helpful? Please comment

 
Response 

Count

  666

  answered question 666

  skipped question 705
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19. Are there aspects of SCIS services you find particularly unhelpful? Please comment

 
Response 

Count

  450

  answered question 450

  skipped question 921

20. Do you have suggestions for improvements or new services? Please comment

 
Response 

Count

  406

  answered question 406

  skipped question 965


